
Adoption of the 
2022-2025 Title VI Plan Update

To be submitted to the Federal Transit Authority upon adoption



Title VI Policy Statement

• It is the policy of the Atlanta Regional Commission that no 
person shall, on the grounds of race, color, national origin, 
sex, disability, or age, be excluded from participation in, be 
denied the benefits of, or be subjected to discrimination in 
any operation of the Atlanta Regional Commission as provided 
by Title VI of the Civil Rights Act of 1964 and related statutes.  
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Plan Requirements

• Provide notice to the public, including complaint procedures

• List complaints

• Have a Public Participation Plan including a Limited English 
Proficiency (LEP) Plan

• Demographics of the region

• Description of the procedure where the mobility needs of 
minority populations are identified and considered in the 
transportation planning process
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2022 Updates

• Updated Title VI Complaints received within the last three year
• 2 complaints received, both dismissed due to lack of jurisdiction/outside of 

ARC operations

• Updated information on engagement activities in support of Title 
VI, LEP, and Environmental Justice from 2019-2022, including 
specific public involvement in Transportation Planning

• Updated the Limited English Proficiency Demographic profile of the 
area

• Updated links and statutory references

• Updated ARC Board Demographics and agency titles
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LEP Languages and documents translated

• The 20-county metropolitan planning area

total population of persons 5 or older:

5,560,988

• 411,659 persons or 7.4 percent of the

region’s population are LEP.

• Spanish: 241,778 (58.7 percent)

• Vietnamese, 28,232 (6.9 percent)

• Chinese (all dialects), 21,745 (5.3

percent)

• Korean, 19,713 (4.8 percent)

• Vital Documents translated into Spanish,

Vietnamese, Korean, and Simplified

Chinese:

• Notification of Title VI Rights

• Title VI Complaint Forms

• ARC’s Policy for Citizen Input

• “About ARC” info and services provided

• Notice of free language assistance

services for additional documents

5



ARC: 

Brittany Zwald,

Title VI Coordinator

bzwald@atlantaregional.org

Transportation Planning: 

Liz Sanford, 

Transportation, Access and Mobility

Esanford@atlantaregional.org

Workforce Development:

Phyllis Jackson,

WIOA EO Officer

pjackson@atlantaregional.org

Aging and Independence Services:

Shelly Wender,

Resource Specialist ePRO Team
swender@atlantaregional.org

Points of Contact: 
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