Atlanta Regional Commission

ATLANTA REGIONAL WORKFORCE DEVELOPMENT BOARD INSTRUCTION 17-03
DATE: August 18, 2017

SUBJECT: Babel Notice Required for Vital Documents

PURPQOSE: Disseminate Implementation of WorkSource Atlanta Regional Babel Notice

BACKGROUND: Babel Notice means a short notice included in a document or electronic medium (e.g., Web
site, “app,” email) in multiple languages informing the reader that the communication contains vital
information, and explaining how to access language services to have the contents of the communication
provided in other languages.

Vital information means information, whether written, oral or electronic, that is necessary for an individual to
understand how to obtain any aid, benefit, service, and/or training; or required by law. Examples of
documents containing vital information include, but are not limited to applications, consent and complaint
forms: notices of rights and responsibilities; notices advising LEP individuals of their rights under this part,
including the availability of free language assistance; rulebooks; written tests that do not assess English
language competency, but rather assess competency for a particular license, job, or skill for which English
proficiency is not required; and letters or notices that require a response from the beneficiary or applicant,
participant, or employee.

REFERENCE: Babel Notice required by 29 CFR 38.9 (g)}(3): " Recipients must include a “Babel notice,”
indicating in appropriate languages that language assistance is available in all communications of vital
information, such as hard copy letters or decisions or those communications posted on Web sites.”

POLICIES: WorkSource Atlanta Regional Babel Notice added to, WIOA Application, Grievance Policies and
Procedures, and Commonly Asked Questions on web site. Translation available for
www.atlantaregional.org/wioatraining web site. Click on “Select Language” link at bottom of web page.

ACTION REQUIRED:

All WIOA staff use attached Babel Notice as necessary when sharing vital documents.

Going forward, the attached Grievance Policies and Procedures with Babel Notice Cover Sheet to
be used for all customers,

It is NOT necessary to replace or update June 14, 2017 grievance procedures in current customer
files.

4, Staff Sign the attached sheet and retain on site.

TENES

Sincerely yours,

Rob LeBeau. Manager
Workforce Solutions Group

Atts: Babel Notice, Grievance Procedures
C: Workforce Solutions, Career Resource Center Staff. NextGen Service Providers

atlantaregional.org

International Tower
229 Peachtree St,NE | Suite 100
Atlanta, Georgia 30303
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IMPORTANT!  This document contains important information about WIOQA training guidelines including eligibility,
application procedures, benefits and your rights, It is critical that you understand the information in this document.
Translation assistance is available for WIOA services at www atlantaregional.org/wioatraining. Click on “Select
Language”.  Telephone Translation assistance of this vital document is available at the WorkSource Atlanta Regional
Career Resource Center in your County: Cherokee, Clayton, Douglas, Fayette, Gwinnett, Henry, and Rockdale. For the
telephone number and address www atlantaregional.org/wiocatraining.

iIIMPORTANTE! Este documento contiene informacién importante acerca de las guias de formacion WIOA incluyendo la
elegibilidad, los procedimientos de aplicacidn, beneficios v sus derechos. Es fundamental que usted entienda la
informacion contenida en este documento. Ayuda de la traduccion estd disponible para servicios WIOA en
www.atlantaretional.org/wicatraining. Haga clic en "Seleccionar idioma”. Ayuda de teléfono de la traduccidn de este
documento vital esté disponible en el centro WorkSource Atlanta Regional carrera recursos en su condado: Cherokee,
Clayton, Douglas, Fayette, Gwinnett, Henry v Rockdale, Para el teléfono vy  direccién
www.atlantaregional.org/wioatraining.

QUAN TRONG! Tai ligu nay chira céc thong tin quan trgng v& nguyén tic dao tao WIOA trong dé cé du disu kién, thi tuc
ap dung, lgi ich va quyen lgi ciia ban. N6 Ja rdt quan trong la ban higu cac thong tin trong tai litu ndy. H8 tro dich co sin
cho WIOA dich vy hdi vién s6 www.atlantaretional.org/wioatraining. Click vao "Chgn ngdn ngi+", Bién thoai hd tre dich
thuat tai ligu quan trong nay |a cé sdn tai WorkSource Atlanta khu vuc sy nghigp tai nguyén Trung tdm & quan cia ban:
Cherokee, Clayton, Douglas, Fayette, Gwinnett, Henry va Rockdale. b6 véi dign thoai s8 va dia chi
www .atlantaregional org/wioatraining.
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www atlantaregional.org/wicatraining.

IMPORTANT ! Ce document contient des informations importantes concernant les directives de formation WIOA y
compris admissibilité, vos droits, avantages et procédures de demande. |l est essentiel qQue vous compreniez les
informations contenues dans ce document. Aide de traduction est disponible pour les services WIOA &
www.atlantaretional.com/wioatraining. Cliquez sur « Select Language ». Aide traduction téléphonique de ce decument
essentiel est disponible au centre WorkSource Atlanta régional carriére ressource dans votre Comté : Cherokee, Clayton,
Douglas, Fayette, Gwinnett, Henry et Rockdale. Pour le téléphone numéro et [Padresse
www atlantaregional.org/wicatraining.
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BAXHO! 3toTnokyMeHT coaepxurT BaXHYywWw WHbDOPMEUNID O PYKOBOOAWMNX NPUH
umnax noaArovyoBuwn WIOA Bknwvaasn oT6bopa,npouenypsl NpMMEHEHNA, NPEUMYLW
ecTBaumeawnnpasca BaxHo,YyTo B NOHUMAEeTEe NHPOPMAULUIOE HEACTOAWEM 0
KYMEHTE. Nepeson nomMmowwn nocTynewx anan WIOA ycnyr H a
www atlantaretional.com/wioatraining. HaxmunTe Ha«Brbop aasikan, TenedoH nomown nepe
BOA STOMO KM3IHEHHO BaXHblXx AOKYyMEHTa nocTyneHn 8 ATnaHTe WorkSource per n
OH3NbLHBIA KAapbepbl PECYRCHBLIA UGHTP B BaweM okpyre:YHYepoxku, Knentown, Oy
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