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Focus Areas: 

• Prior 30 Day Update 

• Performance Metrics and Action Plans  

• Next 30 Day Focus 

• Innovation 

 

Prior 30 Day Update 
 
Over the past 30 days, our team has been working on the following: 
 

1) Quality Assurance (Ongoing)     
o The Customer Experience survey results 

are currently at 92% for April 2022.                       
     

2) Partner Integration 
○    The One Stop Center hosted various 
hiring events with EpiBreads, Allied 
Universal (27 Attendees), TACO Bell, Waffle 
House and I@ I Tires and Gwinnett County 
Library. New employer partners: Coffman 
New resource partner includes: Nourishing Hands, GA Department of 
Community Affairs, Preface Project. 
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CPACS hosted a drive-thru food give away at the One Stop Center on 
March 31st and delivered 150 boxes of fresh food to families. 

 
○ Partner meetings still yielding 30+ partners each month. 38 Total 
attendance for the April 2022 One Stop Partner Meeting. 
 
○ Clayton County hosted very first Partner Meeting on April 20th: (14 in 
attendance). Wednesdays: Hiring events with US Foods, OMNI Home 
Care, Woodforest National Bank, Amazon, Integrity Staffing Solutions 
and Coach Consulting. Resume and Getting Hired workshops are 
conducted weekly. 
 

 
 

 
 
Performance Metrics and Action Plans 
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Action Plan to sustain metrics: 
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Next 30 Day Focus 
 
Continue to grow partner connections in Clayton, Henry, Fayette 
and Douglas.  Working with WIOA staff in One Stop to conduct 
monthly workshops for staff to include: Resume, Interviewing Skills, 
LinkedIn, and WorkSource GA Portal usage. 
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Innovation 
 
Created electronic virtual referral link for partners: 
https://forms.office.com/r/ZyWFhnCtCR. Discussions occurring about hybrid 
partner meetings in the future. 

https://forms.office.com/r/ZyWFhnCtCR



