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Provide safe, sustainable, and affordable 

transportation options to Atlanta residents, 

especially working families and

low-income individuals

Connect residents to jobs and opportunities

Reduce vehicle miles traveled (VMT)

Reduce greenhouse gas (GHG) emissions

Understand the impact of e-bikes on low-income 

communities

Understand how e-bikes affect commuter behavior

Deliver program that addresses climate change, 

equity, and sustainability, and scales regionally

ARC Strategic Goals Program Objectives Program Partners
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E-Bike Rebate Program (% of funds)Program Overview
• 75% of rebate funds for income qualified participants 

(80% AMI)

• 800 – 1,000 new e-bike riders in City of Atlanta  

• $500 - $2,000 rebates divided into four types

• Point-of-sale rebate

Primary Target Audience
• Moderate- to Low-Income Residents

• Transit Dependent Populations

• Zero-Car to One-Car Households

Prospective E-Bike Retailers
• Brick-and-mortar stores within city limits

• Must sell e-bikes at the physical location

• Must be able to service e-bikes on-site

The City of Atlanta approved a $1 million e-bike 

rebate program to provide reliable, affordable, 

and sustainable transportation options to combat

climate change and rising transportation costs.



Local Relevance, National Impact

Atlanta

Raleigh

Tampa

…puts Atlanta region on the map

Raleigh

Tampa
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▪ Simple process

▪ Enter name, 

address, and email, 

and rebate type

▪ Clear program rules 

and eligibility

▪ Distribute rebate 

codes

▪ Provide list of 

participating 

bike shops

▪ Propel ATL follows up 

with resources

▪ 90-day expiration

▪ Deactivate rebates at 

point of sale

▪ Bike shop 

invoices ARC for 

reimbursement

Participant 

Receives 

E-Bike
6

▪ Completes survey

▪ Signs up for GCO

▪ Receives helmet

▪ Signs up for Propel 

ATL bike ed class 

and resources

Proposed Application Process

▪ ARC randomly 

selects registrants 

who will be invited 

to apply

▪ Selected applicants 

provide required 

documentation for 

rebate type

E-Bike Rebate Participant Journey



Proposed Timeline

Q1 2024

• Kick-off meeting with stakeholders.

• Develop marketing materials and strategies.

• Finalize contracts and agreements with local bike shops.

• Start community outreach programs and workshops.

• Set up lottery system for rebate disbursement.

• Train staff on the lottery system and application process.

• Finalize online application portal. 

Q2 2024

• Launch the City of Atlanta E-Bike Rebate Program

Earth Day: April 22, 2024

• Accept/close registration for the spring lottery.

• Conduct lottery and select applicants.

• Review and disburse rebates to verified applicants.

• Process disbursements to bike shops for spring winners.



Stay Connected

E-Bike Rebate Program Website

atlantaregional.org/ebikerebate

http://www.atlantaregional.org/ebikerebate


City of Atlanta E-Bike Rebate
Bennett Foster

Innovation and Partnership Director

Mobility Services Department, ARC

bfoster@atlantaregional.org

Questions?

mailto:bfoster@atlantaregional.org
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