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City of Atlanta E-Bike Rebate

ARC Board Meeting
February 14, 2024




Atlanta E-Bike
Rebate ogram
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Atlanta Regional Commission

ARC Strategic Goals Program Objectives
AN Healthy, safe, livable communities in the Provide safe, sustainable, and affordable
&\O,/ﬂ Atlanta Metro area. transportation options to Atlanta residents,
especially working families and
Diverse stakeholders engage and take a low-income individuals
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regional approach to solve local issues. \{ . . o
Connect residents to jobs and opportunities

Strategic investments in people, infrastructure,
mobility, and preserving natural resources.

that is inclusive,
innovative, and resilient.

Regional services delivered with operational

excellence and efficiency. _ .
Deliver program that addresses climate change,

equity, and sustainability, and scales regionally

Program Partners
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Atlanta E-Bike The City of Atlanta approved a $1 million e-bike

ram rovide reliable, affor I

Rebate Program rebate progra to provide e ab e, affo dable,
Al & and sustainable transportation options to combat
A -4 climate change and rising transportation costs.
Program Overview E-Bike Rebate Program (% of funds)

«  75% of rebate funds for income qualified participants

(80% AMI)
« 800 - 1,000 new e-bike riders in City of Atlanta Outreach
* $500 - $2,000 rebates divided into four types 4% \

 Point-of-sale rebate

Primary Target Audience Income
 Moderate- to Low-Income Residents Rebate Qualified
» Transit Dependent Populations Operations Funds 75%

o Zero-Car to One-Car Households 16% 80%

Prospective E-Bike Retailers

» Brick-and-mortar stores within city limits
» Must sell e-bikes at the physical location
* Must be able to service e-bikes on-site

Standard
25%
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Local Relevance, National Impact
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‘This groundbreaking e-hike rebate program holds transformational potential for
the City of Atlanta and the entire region,” said Atlanta Regional Commission
Eoard Chair and Mayar Andre Dickens, in a statement. “The program will help
reduce the number of vehicles on our roads, clean aur air, and pravide a cost-

A effective way for pecple to get arcund town.”
U E-Bike Incentive

o
Raleigh

Programs "E-bikes are truly a game-changer, giving people access to an affordable
Bl @ Active transportation option for short trips that would otherwise require a car” said
® Pilot Anna Roach, executive director and CEQ of the Atlanta Regicnal Commission.
Aastin . . . : .-
e ® Approved The Atlanta e_-blke rebate l:lrogr-arrll brings e-bikes within reach of anyone,
Tampa © Proposed regardless of incomea or ZIP code
Bl ® Closed

Atlanta isn't the first city in the United States 1o offer e-bike rebates to residents,
but it is the first city in Geargia, joining its Southern neighbor cities, Tampa,
Fletida and Raleigh, Marth Caralina.

As of 4/25/2022

...puts Atlanta region on the map




Proposed Application Process

E-Bike Rebate Participant Journey

Register
for E-Bike
Rebate
Program

= Simple process

= Enter name,
address, and email,
and rebate type

= Clear program rules
and eligibility

Randomly

Select
through
Lottery

= ARC randomly
selects registrants
who will be invited

to apply

Participant

Completes

Application
Process

» Selected applicants
provide required
documentation for
rebate type

Review
Applications
and Award
Rebates

= Distribute rebate
codes

= Provide list of
participating
bike shops

= Propel ATL follows up
with resources

Participant
Redeems
Rebate at
Bike Shop

= 90-day expiration
= Deactivate rebates at
point of sale

= Bike shop
invoices ARC for
reimbursement

Participant
Receives
E-Bike

Completes survey
Signs up for GCO
Receives helmet

Signs up for Propel
ATL bike ed class
and resources



Proposed Timeline

Q1 2024 Q2 2024

 Kick-off meeting with stakeholders. « Launch the City of Atlanta E-Bike Rebate Program
» Develop marketing materials and strategies. Earth Day: April 22, 2024

» Finalize contracts and agreements with local bike shops. + Accept/close registration for the spring lottery.

« Start community outreach programs and workshops. » Conduct lottery and select applicants.

« Set up lottery system for rebate disbursement. * Review and disburse rebates to verified applicants.

« Train staff on the lottery system and application process. <« Process disbursements to bike shops for spring winners.

» Finalize online application portal.
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Stay Connected

E-Bike Rebate Program Website

atlantaregional.org/ebikerebate

Attanta Regeonal Commission

Home » What We Do » Mobility Services

Atlanta E-Bike Rebate
Program

Atlanta Regional Commission, the City of Atlanta, and
PropelATL partner for an equity-focused e-bike rebate
program, making sustainable commuting affordable.

Expected launch: Spring 2024



http://www.atlantaregional.org/ebikerebate
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Questions?

City of Atlanta E-Bike Rebate

Bennett Foster
Innovation and Partnership Director
Mobility Services Department, ARC


mailto:bfoster@atlantaregional.org
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